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September 3, 2009

Burkhard Henke
German/Russian Dept
Davidson College

PO Box 7127

Davidson, NC 28035-7127

Dear Burkhard Henke:

We are writing to invite you to participate in an important study of the impact of electronic
technologies on American academia being sponsored by Ithaka. As you may know, Ithaka
is a not-for-profit organization supported by universities, libraries, and publishers, along
with foundations and associations, that helps the academic community to preserve the
scholarly record and to advance research and teaching in sustainable ways.

In 2000, 2003, and 2006, our staff sponsored major studies that provided new baseline data
revealing how faculty are using electronic resources for teaching and research and what can
be done to make these resources more effective. Now, we are sponsoring an important
follow-up survey to understand how faculty attitudes and needs are evolving, along with
how libraries can best support your needs as content transitions from paper to electronic
media. You have been selected at random to participate in this study, and we hope that you
will help us undersiand how the electronic revolution locks from where you sit and how it
affects your role as a faculty member. We were pleased by the number of completed
surveys we received in 2000, 2003, and 2006; we were able to draw valuable guidance from
those data and share them widely with the higher education community. As we are sure you
know, however, electronic technologies are evolving rapidly and increasing the pace of
change i academia, making it extremely important that our sector has the most current
possible data available to it. That is why your participation in this follow-up survey is so
important, and why we hope you will take the time to complete it.

Odyssey, a leading San Francisco-based research firm with a specific expertise in
understanding the impact of new media on attitudes and behavior, has been retained to
conduct this survey. You will be receiving in the mail a questionnaire developed by
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Odyssey in the coming weeks. We hope you will take the time to complete it. The process for
collecting responses has been designed to ensure that your anonymity is protected. You will not
be asked to include your name on the survey (in fact, you will be asked not to include it}, nor will
there be any method for connecting your name to the answers submitted. In addition, the
findings from this study will only be reported in aggregate form.

If we as a copxmunity are to invest wisely in the new electronic technologies, we must learn maore
about how the technologies affect the lives and work of faculty. Please do respond to the survey,
and we thank you in advance for your help.

Sincerely,
¥enry S. Bienen William G, Bowen .
Chairman, Ithaka Board of Trustees President Emeritus, Roy E. Tfsen Librarian,
President, Northwestern University The Andrew W, Melion Feundation Harvard Coliege
Eon A Taa

! o
Kevin M. Guth Deanna B. Marcum W. Drake McFeely
President, Ithaka Associate Librarian for President,

Library Services, W, W. Norton & Company, Inc.
Library of Congress

Ml b8 st Q@cﬂk s

Michele Tolela Myers tdith Shapiro Simon
Former President, Former President, anaging Director,
Sarah Lawrence College Barnard Cotlecge General Catalyst
Michael Spinelia Stephen M. Stigler Charles M. Vest
Executive Director, JSTOR Ernest DeWitt Burton Distinguished Former President,
Service Professor in Statistics, Massachusetts Institute of Technelogy

Untversity of Chicago
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Chairman and Chief Executive Officer,
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September 11, 2000

Burkhard Henke
German/Russian Dept
Davidson College

PO Box 7127

Davidson, NC 28035-7127

Dear Burkhard Henke:

About two weeks ago, you should have received a letter introducing a study focusing on
the effects of new electronic resources on American higher education. This in-depth
analysis of faculty perspectives is one of several such Ithaka studies that are designed to
track perceptions of electronic resources and usage patterns.

The enclosed questionnaire, prepared by Odyssey, a research firm specializing in
understanding the impact of the new media, seeks your perspective on a number of matters
touching on technology and academia. One objective is to explore the characteristics of
these resources that faculty value most. Another is to provide further information on how
scholarly resources are used. A third is to understand better the changing role of libraries in
this dynamic environment. This study will play an important role in informing the further
development of existing resources and, potentially, the development of new ones.

It is extremely important that ali points of view be represented in the study, including not
only the views of those of you who make substantial use of online publications and other
electronic resources, but also the views of those of you who do not. The findings of this
study cannot be representative if those who are extremely busy do pot take a few moments
to respond. We recognize that time is precious, but your responses, when aggregated with
those of your colleagues, will provide us with an important perspective on what kinds of
effects these technologies are having on our scholarly communities. Please take the time
now to answer the questions and mail back your completed questionnaire in the enclosed
pre-paid envelope.
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We will appreciate greatly your participation in this important preject. Thank you in advance for

your help.

Sincerely,

William G. Bowen
President Emeritus,

Henry S. Bienen
Chairman, Ithaka Boeard of Trustees
President, Northwestern University

i

AN YA
Kevin M. Guth
President, Tthaka

Deanna B. Marcum
Associate Librarian for
Library Services,
I.ibrary of Congress

Michele Tolela Myers udith Shapiro
Former President, Former President,
Sarah Lawrence College Barnard College

Michaei Spinelia Stephen M. Siig

Executive Directer, ISTOR
Service Professor in Statistics,
University of Chicago

Herbert 8. Winokur, §r
Chairman and Chief Executive Officer,
Capricorn Holdings, Inc.

The Andrew W, Mellon Foundation

MMM

Ernest DeWitt Burton Distnguished

line
Roy E. sen Librarian,
Harvard College

W SN ede AU

W. Drake McFeely
President,
W. W. Norton & Company, Inc.
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BOOKLET A -1

STUDY OF ACADEMIC RESEARCH RESOURCES

QUESTIONNAIRE BOOKLET

Thank you for agresing 1o participate in {his important study. After you have completed this bookiet, please seal it in the pre-
paid envelope that came with this bocklet and drop it in the mail.

Remember,

= This study is being conducted among faculty at institutions of higher learning throughout the United States. You and
numerous other participants in this study have been selected at random from among American academics. When similar
surveys were conducted in 2000, 2003, and 2006 a total of more than 15,000 academics responded.

= Your answers to the guestions contained in this bookiet are extremely valuable and will be used to improve understanding
of the use and potential future impact of electronic technologies on scholarly communication.

= Please do not write your name anywhere on this booklet,

5 We have no way of identifying vou individually, Your answers to the questions in this booklet will be aggregated with the
answers of thousands of other participants, it is therefore very important that you answer completely all of the questions
that are relevant to you,

Crestion 1. Below are four possible starting peints for research in academic Iiterature, Typically, when you are
conducting academic research, which of these four starting points do vou use to begin locating information
for your research? Please mark one of the boxes below.

 The libary building | o -

A general-purpose search engine on The Internet or World Wide Web i -2
Your online Hhrary catalog il -3
A specific electronic research resource/computer database O -4
Question 2a. {Please answer Question 2a if you selected “A specific electronic research resource/computer database™ in

Question 1. If you selected another answer 1n Question |, please skip to Question 2b)

Which of the following types of specific electronic research resources/computer databases would you be
most likely to start with? Please mark one of the boxes below.

An electranic resource that is specific to your discipline or ficld 1
An electronic rescurce covering various academic disciplines and fields 0 -2
Question 2b. Still thinking about possible starting points for research in academic literature, into which of the categories

listed below would you place Google Scholar? Please mark one of the boxes below.

h single on The lternet op World Wide Webi

‘general-puzpose sea

A specific electronic research resource/computer database o -2

NOW PLEASE GO TO THE NEXT PAGE



Question 3. Please use the 10 to | scales below 1o indicate how well each statement below describes your point of view -

)

e)

g)

1)

a “10” eguals “Extremely Well” and a “17 equals “Not Well ALAIL™ You may pick any number on the
scale. The higher the number, the better you think the statement describes your point of view. The lower the
number, the less you think the staiement describes your point of view. Please circle the appropriate number
on the scale below each statement.

If my library cancelled the current issues of a print version of a journal but continued to make them available
electronically, that would be fine with me.
Extremely Well Not Well At Al
10 9 8 7 6 5 4 2 i

(]

Repardless of how reliable and safe elecironic collections of journals may be, it will always be crucial for some
libraries to maintain hard-copy collections of journals,
Extremely Weil Not Well At All
10 9 8 7 6 5 4 3 2 1

Assuming that electronic collections of journals are proven to work well and are readily accessible, 1 would be happy
{0 see hard copy collections discarded and replaced entirely by electronic collections.
Extremely Well Not Well At All
10 ¢ 8 7 6 2 1

LA
ERN
Lok

Within the next five years, the use of e-books will be so prevalent among faculty and students that it will not be
necessary to maintain library collections of hard-copy books.

Extremely Welil Not Well At All
10 9 8 7 6 5 4 3 2 H

Regardless of how reliable and safe electronic collections of journals may be, it will always be crucial for my college
or uiversity library (o maintain hard-copy collections of journals.

Extremely Well Not Well At Al
10 9 g 7 6 5 4 3 2 1

Because scholarly material is available electronically, colleges and universities should redirect the money spent on
library ildings and stafl to other needs.

Extremely Well Not Well At All
10 9 8 7 6 5 4 3 2 1

1 have more valuable interactions with my peers online via listservs, wikis, and blogs, than I do in more traditional
formats such as schotarly conferences and symposia.
Extremely Well Not Well At All
10 9 8 7 6 5 4 3 2 ]

General purpose search engines are now of such high quality that [ rely less on search resources that are specific to my
discipline.

Extremely Well Not Well At All
10 9 8 7 a 5 4 3 2 I

NOW PLEASE GO TO THE NEXT PAGE



Question 3. (continued)...

i) Even though general purpose search engines will lead me to content 1 need, gelting access to the content often requires
a payment from my university or directly from me.
Extremely Well Not Well At All
10 9 8 7 5 5 4 3 2 1
] Because faculty have easy access o academic content online, the role librarians play at this institution is becoming
much less important.
Extremely Well Not Weil At All
10 9 8 7 ) 3 4 3 2 1
k) Too often, I link to an e-publication and find that what I'm looking for is no longer available.
Extremely Well : Not Well At All
10 9 8 7 6 5 4 3 2 ]
h With the advent of digitized books and search tools that are freely available over the Intemet, our bibrary’s catalogs
{traditional catalogs, e-catalogs, and simifar tools) are becoming irrelevant for faculty and students.
Extremely Well Not Well At Al
i6 9 8 7 6 3 4 3 2 1
) I am completely comfortable with journals T use regularly ceasing their print versions and publishing in electronic-
only form.
Extremely Well _ Not Well At All
10 9 8 7 6 3 4 3 2 1
3] { continue to use working papers and pre-prints even afier the final version of the corresponding article is published.
Exfremely Well Not Well At All
10 9 8 7 6 3 4 3 2 1
o) Tenure and promotion practices unnecessarily constrain the publishing and dissemination cheices made by scholars in
my field.
Extremely Well Not Well At All
10 g 8 7 il 3 4 3 2 !
Question 4a, How dependent would you say you are on your college or university library for research you conduct?

Please use the 10 to 1 scale below where a “10” equals “Completely Dependent”™ and a “17 equals “INot At
All Dependent.” Please circle any number on the scale.

Completely Not At AH
Dependent Dependent
1’ 9 8 7 G 5 4 3 2 1

NOW PLEASE GO TO THE NEXT PAGE ] 3



Question 4b. Thinking about five years from now, how dependent do you think you will be on your colfugc OF University
library for research you conduct? Please use the 1010 ] %ala below where a “10” equals “Completely
Dependent” and a “1” equats “Not At All Dependent.” Please circle any number on the scale.

Completely Not At All
Dependent Dependent
16 9 8 7 6 5 4 3 2 1
Question 5a. For each item below that you use, please indicate how important that item 15 to your research or your

teaching. Please use the 6 1o | scales below to rate each item — a 6" equals “Extremely lmportant” and a *17
equals “Not At All Timportant.”” Please circle one number for each item below.

Extremely Not At All

Imp_o;tant - ~ lmportant

An c]ectromc resource wnmmmﬂ pubhmtmns cc)vmmg various 6 5 4
ac%iemlc {i]scsplme’

L
b2

Onlmc ua.tcﬂogs izom mhu colleg,e OF University izbi aries 5 4 3
=€_;§)zﬁ<§bc§‘vlf3 of dumemm journals . & 54 3
Abstracting and indexing databases , 6 5 3
Primary sources in archives and special collections : 6 5 &4 3
E-books 6 5 4 3
: Free, web-based educational resources, such as iTunes U, ' ) . N A ) R i
E 3 o . -
: YouTube EDU, and OpenCourseWare I T
Digitized primary source collections 6 5 4 3 2 ]
Non-textual material such ag images, audio, and video 6 5 4 3 2 B
Cuestion Sb, And, five vears from now, please indicate how important you ¢hink each item wil! be to your research or your
teaching. Please use the 6 to 1 scales below to rate sach item — a **0” equals “Extremely Important” and a “1”
equals “Not At Al Important.” Please circle one nuiber for each item below,
Extremely Not At All
Important o _ - imporiant

2

. An electronic resource that is specific fo your discipline
An electronic resource containing publications covering various
academic disciplines

cour college or Unwuqiy lzhraiy 5 onhm, catalog,

Onime cata ogs from {)ther college or university libraries

;"'::'YouTubc, JD[} dﬂd OPEHCO"“ewa !

D:g:m/cd p; zmary source co]!eatzon% 6 5 4 3 2 i

8 audlo and vzdeo
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Question Ha, How important is it to you that your college or umversity library provides each of the functions below or

serves in the capacity listed below? Please use the 6 to 1 scales below where a 07 equals “Extremely
fmportant” and a “1” equals “Not At All Important.” Please circle one number for each item below.

Extremely Not At All
Important ) ‘ Important

The iibrary pays for resources | need, from academic journals to
bookf; to clcct; onic {icmbases

e Hhrary serves as a reposilory of resources -
al(,h.!\f(.“» preserves, and ku:ps tmd\ OE TEBOUICCS -

th
o
.. -
b2

TE i blaz y suppmts and fdczlltat(,s oy Leachmg, actmtms 6

Question 6b, Thinking about five vears from now, how tmportant do vou think it will be fo you that your college or
university library provides each of the functions below or serves in the capacity listed below? Please use the
6 1o | scales helow where a 6" equals “Extremely Important” and a “1” equals “Not At All Important.”
Please circle one number for each itern below.

Extremely Not At All
o _ - Important _ ) _ ~ Important
- The library serves as ¢ \ldmng, point or ;ai&way_” for focating | ' 6 ' 5 4 3 - | '
& mimmamn for my research _ T . -
The library pays for resources I need, from academic jour naiq t0
6 5 4 3 2 1
books to electronic ddtabasus
The hblary SErves as a ;c,pnsxlory of resources - in other words, it 6 ' 5 1 ~ y
archives, preserves, and keeps rack of resources. )
The library supports and facilitates my ieabhmg activities 6 5 3 2 1
The library provides active =¢uppmt that helps t0 increase the ¢ s 4 3 9' ;
productivity of my research and scholarship ’ ’ -
Question 6¢. How important is it to you that your scholarly society provides each of the functions below or serves in the

capacity listed below? Please use the 6 to | scales below where a “0” equals “Extremely Important” and a
“1” equals “Not At Al Important.” Piease circle one number for each item below

Extremely Not At All

Important _ [mportant

='_O1szam/cx mniummes and mhcr in- pu s0n mtetmm, aud pl ov IdLS
mfummmn abmn fell mm hps and jnbs :

i

6

Publishes pem -reviewed qchoiariy joum&ls 6 5

’uhhshc% new fm‘ms of dlsupllm apcuhc 01 111tenueuplmary
speer-reviewed f;(:holaz ly C(}mmummuon

Disseminates more informal scholarly materials, such as pre-
pums confeleme pmceedmgﬁ datasets 1magus ctc

6

LA
E=
[F8)
[oes

duht 'Ls ;)u.r mif_mdmm wa 11" ser vE jblogs 'm' oihm ,glmip

'-=__(,L}1]:1b0rd{101] {{)olq
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Question 7. How oflen have you done each of the things listed be
often, occasionally, rarely, or never? Pl

ceessed & specific journal article that you already knew about

“Browsed” for articles in an online table of contents

" ¢ven assignments to students that required them to use electronic

- eollections

Searched for information outside your area of expertise

: Searched for information within your area of expertise

Used information in electronic collections to help you prep

or class

are a jecture

* Applied computational methods, text mining, or data mining to journal

+ collections

Used journal materials other than research articles, such as book reviews

Used a relerence or fooinote i one article to tink to another article

Often
-4

n

O

low using electronic collections of academic journais -
ease mark one box for each item below.

Ocea-
sionally Rarely Never

-3 -2 -1

0 o
. 0
0 0
r 0
0 0
0o 0
o o
= 0

Question 8a, Below is a lengthy list of electront
Please mark the box next to each resouree that best deseribes your
Aware Of The

Not Aware  Resource, But
Of The Not Familiar

§ACLS Humanities B-boek
Archive Grid
Klexander Street Press

ARTstor

 Electronic Press

BioCOne

 Cambridge Joumals_
EBSCOHost

Google Books

Google Scholar

HighWire Press

6

Resource
-3

d

0

a

With It
-4

a

c research resources. How extensively would you say you use each one?

level of usage of each resource.
Familiar With
Resource, But Use Use
Have Never Resource Resource
Used It Sometimes  Frequently
-3 -2 -1
O &l 0
0 0 ]
0 0 0 -
!
{1
A

NOW PLEASE GO TO THE NEXT PAGE



Question 8a. {continued)......,

Aware Of The Familiar With
Not Aware  Resource, But Resource, But Use Use
Of The Not Familiar Have INever Resource Resource
Resource With It Used It Sometimes  Frequently

-5 4 3 2 -1

:'-?}Hsmfy Cobp
Informaworld O O i -
IngentaConnect : ] ] | C : Fl
IST Web of Science 0 O
ISTOR | | _ 0 d
Lexis-Nexis 0J O
gif],{}cl,_,c wm--mca{t - i o =
Oxford Journals I 1 O N
_ {‘)‘x ?‘c}rd.Sch.o!ars?%P Online | O [ s | | ‘CJ:
Proect Muse | O O E] 0 0
ProQuest - L 0 | ) = . o O 0
RePEc . 7 O | &
Sage Journals ()niiﬁ.e. ; S O T [Z] O o
Scopus | ] O J [
CSSRN L SR [ o Is ]
SpringerLINK [ N n
Wiley InterScience R R oo 0 O
Please answer question 8b for only those electronic research resources you are aware of,
Question §h. Based on anything you know, have heard, or just happen to think, what’s your overall image of the following

resources? Please use the 10 to | scale below where a “10” equals “Excellent” and a *“1” equals “Poor.”
Please circle any number on the scale.

Excellent Poor
JSTOR w9 g 7 6 3 s 3 2 1
EBSCO 10 9 8 7 6 5 4 3 2 I
Oxford J.:otz'mais Onl%rzc. ‘ t 9 8 | .7 6 5 .. 4 3'
ProQuest | o ic 9 8 7 | 6 5 | 4 3 2 i
I_:’rojcci: Ml‘is{;‘- | o 10 | 9 . | 8 | 7 h 6 5. | 4 . _ |
.. Wiléy. InterScienée - .10 . 9 o 3 | 7 6 a .5 - ‘4 | .3“.

NGW PLEASE GO TO THE NEXT PAGE 7



Guestion %a. Suppose that the same article were available to you from more than one source. How imporiant would each
of the following be in your decision to access content from one resource rather than another? Use the 10 to ]
scale where a “107 equals “Extremely Important” and a “17” equals “Not At All Important.” Pleasge circle any
number on the scale.

Extremely Not At All
Important

Important

; Posttive word of mouil about the

BT - . Lt 9 8 7
I resource from other faculty members

R

FHow casy and efficient the resource

) i0 9 ! 7
is to use

e resource is listed highest ini my

sisearch resplis T
The resource provides good service
and support for iis users

2 1t7s the most veliable and effective & ©

1 S T IS ) 19 9 s 7. 6

sresopree for my purppses o S D TR s
The resource has a reputation for 0 9 8 5 6 5 4 3 2 1
including high guality content : ’

. The resource is very familiar fo me — 10 o ¢ 7 6 o i. o . '1. L0 | :

| know how to use 1 ' ‘ ’ T -
The resource allows me to link to 10 9 8 - 6 5 4 3 9 i
primary source material _ i o _
The resource 1s actually the original 0 9 Q 4 6 5 4 3 y 1

publisher of scholarly material

The resource contains both current

and back issuss of conteni that is 10 9 8 7 6 5 4 3 2 1

important to me

The resource collects all relevant
- scholarly congent

The resource covers an extremely

wide array of materials, both 10 9 8 7 6 5 4 3 2 ;

scholarly and non-scholarly

10 9 & 7 6 5 . 4 3 P j

¢ The resource is focused specifically _
; on content for reseaich and teaching 10 9 - 8 7 6 5 4 3 2 ]
i at the college and graduate level

The resource certifies the scholarly
value of its content

“The provider’s commitment to fong-
“term preservation of schalarly works .
The presence of a high-quality and

; :my- desktop

The resource makes the article
immediately availabie without 10 G 8 7 6 5 4
linking to any other source _

._:-"_I_’h__éi1"6_350*@1%@&}.’%1" rolighly covers my: el

field of study ; Gk . S SRR
Tl_m resource allows me to connect 10 9 2 7 6 5 4 3 5 i
with my peers and colleagues

a3
o2

8 NOW PLEASE GO TO THE NEXT PAGE



Please answer question 9b if you are aware of JSTOR. f you are net aware of JSTOR, please skip te question 9¢.

Question 9h. How well does each statement below describe JSTOR? Use the 10 to 1 scale where 2 “10” equals
“Extremely Well” and a “1” equals “Not Well At AIL” You may pick any number on the scale. Please
circle one answer for each ifem.

Hxtremely Not Well
e Acal
!

_ Wity
It’s easy and efficient to use

~s listed highest in my search resul
Provides good service and support
for s users

At has a reputation for ineluding hi
cquality content :

1t’s the most reliable and effective
resource for my purposes

Very familiar to me - | know how (o

wise i I.Q__

It alfows me ‘Lo link to primary 10 9 g 5 6 5 4 3 5 {
“source materials o o _ : o

An or.zgmz.li publisher of s"chc,}izz.rly 00 9 g 5 6 . ; 3 5 |

malerjal : : _ _

Contzins both current and back

issues of content that is important to 16 G 8 7 6 5 4 3 2 i

e . . . :

tt collects alf relevant scholarly 10 9 - Q 5 6 5 4 3 5 1

confent

Covers an extremely wide array of

materials, both scholarly and non- 10 9 8 7 i) 5 4 3 Z ]

scholarly

Focused specifically on content for

research and teaching at the college e 9 ] 7 6
4 and graduate level

L
L
[
B

Certifies the scholarly value of ifs

o 10 9 8 7 6 5 4 3 2 ]
content
: Ef].a.s a commitment to long-term " Q 7 5 5 4 3 5 :
preservaiion of scholarly works ' ] s
Has a high-quality and efficient 10 9 g 7 5 5 4 3 P i

search engine _
- Lhave access withe resource from
- my desktop

Makes the article ir;lmédiafe]y' )
available without linking to any other 10 9 3 7 6 5 4 3 2 ]
souice

It thoreughly covers my field of 1

NOW PLEASE GO TO THE NEXT PAGE \ 9




To answer question 9¢, please choose one of the following resources — that vou are aware of and use — and circle your
cheice. If you are not aware of any of the Hsted resources, please skip to question 10.

EBSCO Project Muse Oxford Journals Online ProQuest Wiley InterScience
Ouestion 9¢. How well does each statement below describe the resource you just circled? Use the 10 to 1 scale where a
“16” equals “Bxtremely Well” and & “1" equals “Not Well At AIL” You may pick any number on the scale,

Please circle one answer for each item.

Extremely Not Well
Well | o S Arall

:::_'Sp()]\(, 01 hzﬁhiy 13’ Lmuliv _ o 10 .. 6 5 4. 3 2 1
I! § easy and cfﬁucnt to use 1G 7 ] 5 4 3 2 !
‘) e }.- - i i : B B EE S T v :
? rovides good servicé and suppori for 10 9 g . 5 5 4 3 5 !
_1ts users o o o _ _
;:-:_-I[ has a reputation {Gr including high 10 0 s - 6 s g 3 9 |
squality. content ¢ : C i Ee L I T T ST
It’s the most reliable and effective 10 9 g 7 6 5 4 3 5 1
resource for my purposes _
Very familiar to me - | know how fo 10 9 Q 7 6 3 4 3 2 |
use it .
It aliows me to hnk 0 DIUNATY SOUrce 10 o g 7 6 5 4 3 3 ]
Cmaterials o
. An .or‘lgmal publisher of schelatly 10 9 3 7 6 5 4 3 5 i
material
Contains both cwrent and back issues 10 9 g 7 6 5 4 3 2 1
of content that is Important fo me
| [t collects all relevant scholarly 10 9 q 7 6 5 4 3 2 l
conternt
Covers an extrernely wide array of
materials, both scholarly and non- 10 9 3 7 G 5 4 3 2 |
scholarly o
. Focused specifically on content for
research and teaching at the college 14 9 8 7 6 5 4 3 2 }
and graduate level
Certifies the scholarly value of its 10 9 g 7 5 5 4 3 5 {
content : o )
: Hasa cosﬁl‘mimen.t to fong-term 10 5 g 5 G 5 4 3 b 1
preservaiion of scholarly works
Has_ alhlgh—quahty and efticient search 10 9 8 5 6 5 4 3 5 !
_engine . o
. I have access fo the resource from my 10 9 % 7 6 5 4 3 9 1
: desktop
Makes the article immediately _
available without Hinking to any other 10 9 8 7 6 5 4 3 2 ]
source . _
Not as unport(mt a ru@urcu to mL as it 9 g P 6 5 4 3 2 :
wwas in the past @ 2 . [N S HES :
It lhmousrhly covers my field of study 9 8 7 6 2 |

"The resource allows me 1o {,onnu' :
ith my peers.: nhclfcoll;ag,um

10 NOW PLEASE GO TO THE NEXT PAGE



Question 10, How did you first become aware of ISTOR? Please mark one of the boxes below.

- Was not aware of JISTOR before receiving this be
- Please skip to question 16¢ on page 130070

From your library or a librarian
B y word of mouth from s:a.)i].ﬂcaggés;

Through an advertisement

Through direct mail

From your scholarly/professional societies

3 rorr a search on Google Scholar

From a general-purpose search engine on The Internet or World Wide Web O -8

Question 11, Based on anything you know, have heard, or just happen to think, how much of an mprovement is JSTOR
compared to other resources for finding and accessing journal Hterature? Please use the 10 to 1 scale below
where a “10” equals “A Major Linprovement” and a *1” equals “Not At Al An Improvement.” Please circle
any number on the scale.

A Major Not At Al An
Improvement - Improvement
10 9 8 7 6 5 4 3 2 I
Question 12, Based on your experience, how valuable is ISTOR to you? Use the 10 to 1 scale below where a “10” equals
“Extremely Valuable” and a “17 equals “Not At All Valuable” Please circle any number on the scale.
Extremely Not At Al}
Valuable Valuzble
H 9 8 7 6 3 4 3 2 1

Question 133, Do you view JSTOR as a primary starting point for your academic research or as a secondary destination
reached only through links from other websites? Please mark one of the boxes below,

ISTOR is a primary starting point for my academic research S

JSTOR is a secondary destination reached only through links from other websites and

search engines -2

Question 13b.  (Please answer Question 13b if you selected “JSTOR is a secendary desiination reached oaly threugh links
from other sources” in Question 13a. If you selected the other answer in Question 13z, please skip to
Question 14}

From what type of other sources do you most often get to articles in ISTOR? Please mark one of the boxes
below.

h as Geogle Scholar, Scopus, .- 2

Other search engines dedicated to the scholarly community suc
OCLC WorldCat, or your library search engine.

Disiline e bt o s angnes, s R4PE, SO o MLA Bibiommsty 0 5

References in academic articles

i5 of websites. such as blogs or Wikipedia

NOW PLEASE GO TO THE NEXT PAGE 11



Question 14, How often have you done each of the things listed below using JSTOR - ofien, occasionally, rarely, or
never? Please mark one box for each item below.

Ocea-
Often stonally Rarely Never
-4 3 2 -1
.___Acce;' ed & specn‘“ : _}ommﬂ artlc}e ihai you ak@ady }mew about L . U R o, . Il
“Browsgd for armks in an online table of contents ' | | .
[} ]

O 0

t [ O LI

Question 15a.  In the past year, on roughiy how many occasions have you used J[STOR? Please write the number on the line
below.

Answer Question 15h if you entered zers in Question 152, Skip to Queqtmn 15¢ if you entered any number greater than
zere in Question 154,

Ougstion 15b.  Why haven’t you used JSTOR? Please write your answer on the lines below.

If ¥ ou Answered Question 15b, Please Skip To Question 16¢

Cuestion 15c. Would you say that your usage of JISTOR i the past year has increased, decreased, or stayed roughly the
same versus previous vears? Please mark one box below.

{7 -1 Increased {1 -2 Decreased 7 -3 Stayed roughly the same

Question 15d.  (1f you marked the box for “Decreased” in Question {3¢, please answer Guestion 15d. 1f not, please skip
ahead to Question 15e). Please mark the box next to each factor listed below that contributed to less use of JSTOR.

Has Contributed To Less Use Of ISTOR

I'm Coﬂductmg, less research than 1 was

_an gct th ¢ Same contmt fer freL eisewhc,

12 : NOW PLEASE GO TO THE NEXT PAGE



Question 15e.  What immpact would each of the changes below have on JSTOR s value 1o you? Please mark one box next to
each change (o indicate if the change would make JSTOR much more valuable, somewhat more valuable or
not more valuable to you.

Much More Somewhat More Not More
Valuable Valuable Yaluable
23 -2 -1

".‘.:m.niabiu ‘3 TOR alsu mat!u u;rreln

If JSTOR’s searches inc udui more results for
ar udcs not in ISTORs database

:'_T'I %IOR grodt]y muaaau the buadl m! its umtu; )

IfISTOR were much I‘.mm and more dfmle,nt to use [ O e

CIEISTC ?R s searches included full text searching
- books, newspapers and primary source materials

Question 16a.  Thinking about articles that you have published or may publish in the future, how important would it be to
- = N yP p
you that these articles appear in JSTOR? Please use the 10 to | scale below where a “10” equals “Extremely
[mportant” and a “1” equals “Not At All Important,” Please circle any number on the scale.

FExtremely Not At All
Important [mportant
10 9 8 7 6 5 4 3 2 |

Question 16b,  If you were to publish an article in a journa! not contained in JSTOR, would you be interested in contributing
the article directly into JSTOR yourself? Please mark one answer,

-1 Yes [ -2 No

Question 16¢.  Many clectronic resources allow scholars to store their content online and make it available to others. Some
scholars are interested in doing so for their research materials and scholarly outputs - from raw data to
completed, peer reviewed articles. How important would each of the following be to you in determining
what materials to deposit and where — very important, somewhat important or not important? Please mark
one box next to each item below,

Very Important Somewhat Tmportant Not Important
-3 -2 -1

The resolree guarantees sustainable and ¢ h‘ﬁﬁ]b
- long-termeaceess

The rescurce makes it eaw to agjgmgjaud your
content with other content of interest to you

H’]L TESOUICE Ul\(‘s ynm conient Urmi vmi}iilw
bec ause it n heavily used _
The resource makes it easy for others to
aggregate your content with other content of
interest to them
The resotirce gives you. areal flexibility
controiling who ha.s ‘access to.content youdepos:

‘The resource is run hy youl college or umvemty

esomc; "S spcuﬁc__t_ yourldjscxphne

The resource (,Oﬂidll’l‘s content ﬁom many
different disciplines
o The msou;ce LOi’]tdiﬁS undeﬁvmg rdata o
'...accompanyme its: scholariy analysis®

H
-

o
O

]

|
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Cuestion 17. As a scholar, you may have had the opportunity to deposit your research materials and scholarly outputs in an
online resource (sometimes called a repository). For each type of content or repository listed below, please
mark the appropriate boxes.

Have Deposited Have Not Deposited
Content Of This Content Of This Type Or In Have Used This Type Of
Type Or In This This Way But Would Be Content Deposited By
Way Likely To In The Future Others
-1 -2 -3

o

“Raw data sets ] ' ' R

Early drafis of articles

[ 0

Pathway data .|
Published articles _ [
On my personal web page [ ] |
Raw materfals such as'images, field notes, © ] - LJ R . -
ang historical documents t . . : -
Citations and references [ ] 0
* I a repository at my college or university ] o 0
Inn a repository specific to my discipline o | [
* In a repository that serves many different . -
. disciplines H
Question 18. How important is the long-term preservation of electronic journals to you? Please use the 10 to 1 scale below
where a “10” equals “Extremely Important” and a *1” equals “Not At All Important.” You may pick any
number on the scale.
Extremely Not At All
[mportant Important
14 9 g 7 6 3 4 3 2 1
Question 19. Thinking about five years from now, how important do you think the long-term preservation of electronic

joumnals will be to vou? Please use the 10 to 1 scale below where a “10” equals “Extremely Important”™ and a
“1” equals “Not At All Important.” You may pick any number on the scale.

Extremely Not At All
Imporiant Lmportant
10 9 8 7 6 5 4 3 2 I
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Cuestion 20, How important is the long-tem preservation of each of the {ypes of digital materials listed below - very
important, somewhat important or not important? Please mark one box next fo each item below.

Very Important Somewhat Important Not Important
. -3 -2 -1

e-journals

il

L-DOWSDADLrs

e-reference works

Digitized primary source collections

Data sets

mes and simulations

These final questions are for classification purposes only.

Question 21, Do you own a device for downloading and reading e-books, such as a Kindle? Please mark cne of the boxes
below.
[J-1Yes 0 -2 No -

Cuestion 22, Are audio or video recordings of any of your courses available publicly online? Please mark one of the

boxes below.

7 -1 Yes 0 -2 No
Question 23, What is vour title? Please mark one of the boxes below.
0 -1 Professor £ -2 Associate Professor [ -3 Assistant Professor
[ -4 Adjunct Professor [ -5 Lecturer {1 -6 Other — please describe;
Question 24, What is your primary academic fleld? Please mark all that apply. You may mark “other” and write in your
answer,
01 -1 African Studies 0 -13 Geography [0 -25 Physics
0O -2 African-American Studies 0 -14 Geolegy [} -26 Piant Sciences
O -3 American Studies O -15 Histery/History of Science L1 -27 Political Science
0 -4 Anthropology/Archacology £ -16 History of Art [0 -28 Psychology
[ -5 Asian Studies T -17 India Studies 0 -29 Public Health
[ -6 Biology/Ecology/Zoology {1 -18 Latin American Studies 0 -30 Public Policy/Health Policy
0 -7 Business/Finance O -19 Law [ -31 Religion
[1 -8 Chemistry 07 -20 Literature 0 -32 Slavic Studies/Russia
3 -9 Clagsical Studies 0 -21 Mathematics/Statistics O -33 Sociology
1 -10 Economics O -22 Middle East Studies 0 -34 Theater & Drama
[0 -11 Education 0 -23 Music 3 -35 Women's Studies
O -12 Engineering O -24 Philosophy

00 -36 Other — please describe:
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Question 25

For how many years have you been at your current college or university? Please write the number on the Jine
below,

Question 26. For how many vears have you been in your field? Please write the number on the line below.
Cuestion 27, Do you think of yourself primarily as a researcher, primarily as a teacher, or somewhere in between? Please

Somewhat more as a researcher than as a teacher
Y About equally as a researcher and a feacher

Somewhat more as a teacher than ag a researcher

mark the box that best describes how you think of vourself

rore as d researcher thancas teatch

" Much more as a teacher than as a researcher ]

What is your age? Please write the number on the ling below,

Question 29, Arc you... 8O -1 Male {1 -2 Female
Question 30, How many articles written by you have been published in academic journals in the past 3 years? Please wrile
the number on the iine below,
Cuestion 31, How many books for which you were an author or editor have ever been published? Please write the number
o the line below,
THANK YOU VERY MUCH for answering the questions in this booklet.
Now, please seal your completed booklet in the postage-paid reply envelope
that came with this booklet, and drop it in the mail,
ODYSSEY USE ONLY:
ENTER COLOR CODE  PINK -1
GREEN -2
WHITE -3
GREY -4
YELLOW -5
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